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1. OBIIHE IMTOJIOYKEHHUSI

I.1.Hacrosimee nonosxenue o BHyTpeHHeil CiCTeMe OIIEHKH Ka4yeCTBa 00pa3oBaTebHBIX YCIYT (Hajee —
[Tonoxenue) B HerocynapcTBeHHOM 06pa3oBaTeibHOM YaCTHOM YUPEXKISHHWH JOMOJIHHUTENBHOTO
npodeccuonanbHoro  obpasosanust «IkoCdepa» (manmee — YueOGHBIN NeHTp) paspaboraHa B
cooTBeTCTBHU ¢ DenepanbHbiM 3akoHOM 0T 29.12.2012 r. Ne 273-®3 «O6 obpasoBanum B
Poccuiickoit  @enepanum», mnpukasoM MunucrepctBa 00pasoBaHuss M HaykH Poccuiickoii
@enepamn ot 10.12 2013 rNe 1324 «O6 yTBep:KISHHH IMOKa3aTeNnell esSTelbHOCTH
00pa3oBartesbHON OpraHuM3aIiy, MoIeXKalleH caMoo0eie10Banuo», Y cTaBoM Y4eGHOro IeHTpa 1
HHBIMH 3aKOHOJATe/IbHBIMH akTtaMu Poccuiickoit ®enepanuu ¥ JOKAJIbHBIMH HOPMATHBHLIMU
aKTaMu Y4eOHOro LeHTpa.

[.2Ilonoxenue ompenenseT ILeJH, 3adadd, NPUHIHUILI BHYTPEHHEH CHCTEMBI OLEHKH KadyecTBa
00pa3oBaTeNbHBIX YCIYT H HaIpaBlIeHO HA COBEPIIEHCTBOBAHME YIIPABICHUS KAUeCTBOM
00pa3oBaTeNbHbIX YCIIYT.

|.3.BHyTpeHHsIs CHCTEMA OIIEHKH Ka4yecTBa 00pa3oBaTesIbHbIX YCIIYT - [JIABHBIH HCTOYHUK HH(DOPMAIHH
A7 IMarHOCTUKU COCTOSHHS 00pa30BaTeIbHOrO IPOIecca, OCHOBHBIX PE3yJIbTATOB JESTEILHOCTH
YuebHoro neHTpa.

1.4.1lenn BHYTpEHHEH CHCTEME OLIEHKH Ka4eCTBa 00Pa30BATENLHBIX YCIIYT:
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cobirozienne 3aKoHoAaTeIbCTBa Poceniickoit Peepannu B 06acti 06pa3oBanus;

peanu3anus NPUHIMIIOB rOCY1apCTBEHHOMN MOJIUTHKH B 0011acTH 00pa3oBaHus;

HCIIOJIHCHHE HOPMATHBHBIX [PABOBLIX aKTOB, pEIJIAMEHTUPYIOIMX 00pa30BaTeIbHYIO
NeATENTBbHOCTD Y UpekKICHHUS;

3alMTa 1MpaB ¥ ¢BOOO/I Y4aCTHUKOB 00pa30BaTeIbHOIO MPOIECca;

cobioeHne KOHCTUTYLIHOHHOT'O [TpaBa rpakIaH Ha 06pa30BaHHME;

nosbleHre 3QPEeKTHBHOCTH Pe3y/IbTaTOB 00pa3oBaTeIbHOrO MPOoLecca.

[TPOBEJICHHE aHATH3A U IPOrHO3MPOBAHMUS TEH/ICHIIMI Pa3BUTHs 00pa30BaTENBLHOTO MpoLecca.

- BHYTpeHHSIs cHCTeMa OlEHKM KauecTBa 0Opa3oBaTeNbHBIX YCIyr — 3TO cHCTeMa cGopa,

00paboTKH JaHHBIX 110 MOKA3aTeIsIM W WHIMKATOPaM, XPaHEHHS M IPEeIOCTABICHHS O KAayecTBe
00pa3oBarenbHBIX YCIYT MPH IIPOBEACHHH IPOLELYp 00pa30BaTeIbHOM JeATENBHOCTH Y 4eGHOTO
LeHTpa.

. Onenka xavecTsa OﬁpaBOBaTCJIBHBIX YCIyr OCYHIECTBIISCTCS MOCPEOCTBOM CYILIECCTBYHOIIHMX

NpOoLeayp KOHTPOJA H SKCﬂCpTHOﬁ OIIEHKH KauyecTBa 00 06]3&30B&T6HI:HI:IX YCIyr:

MOHHTOPDHHI  OCBOEHHs  OOyd4alolIMMHCS  3TanoB  (pasjieioB)  JONOJHUTENbHBIX
Npo(eCcCHOHAIBHBIX IPOrPaMM;

MOHHTOPHHI' O0€CreYeHHsl KayecTBa OpraHM3aliu o0pa3oBaTENbHOro Impouecca (YCIOBHs
peammsanui  00pa3oBaTeNbHOrO  MpONEcca, YCJIOBHS H  KOM(OPTHOCTH  HOJIy4eHHs
00pa3oBaTeNbHBIX  YCIYr, MaTepHAIbHO-TEXHHYECKOE obecrneyenne o6pa3oBaTeIbHOrO
nporecca);

BHYTPEHHHH KOHTPOJIb KadyecTBa pa3palOTaHHBIX M peainsyeMblX B YueGHOM LEHTpe
JOTIOJTHHTENBHBIX IPO(ECCHOHANBHBIX IPOrPaMM.

- Mcrounukn naopmanum 1T OlleHKH KadecTBa 06pa30BaTebHBIX YCIyT B YueGHOM IeHTpe:

ITOKA3aTeJId OCBOCHHUS JIOTIOJIHMUTENIbHBIX MPO(ECCHOHATBHBIX IIPOIPaMM;
obpasoBaTenbHast CTAaTHCTHKA;

MOHHTOPHUHIOBbIE HCCIIEIOBAHMUS;

AHOHHMHBIC OIPOCHI COTPYHUKOB Y 4eOHOI0 LeHTpa B 00YYalOLIHXC s,
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OTYETHI Ipeno/aBarenel YueGHOro neHTpa;
O(HUHMATEHBIE OT3IBBI OT 00YYAIOLIMXCS H HX 3aKOHHBIX TIPEICTABHTEIIEIH;
OT3BIBbI HA HH(OPMALIMOHHBIX IIOpTaNa B ceTh MHTepHET.

3AIAYH, ®YHKIUHA U IMTPUHIHUIIBI BHYTPEHHEN CUCTEMBI OLIEHKH
KAYECTBA OBPA3OBATEJIbHBIX YCJIYT

. 3aj1a4n BHYTPEHHEH CHCTEMbI OLICHKH Ka4ecTBa 06pasoBaTe/IbHBIX YCIYT:

OpraHM3allHOHHOE M MeToAuYecKoe obecniedyeHne cbopa, 06paboTKH, XpaHeHus HHPOPMALHUH O
COCTOSIHMY M IHHAMUKE [T0Ka3aTeliel KadecTBa 00pa3oBaTebHbIX YCIIYT;

TEXHOJIOTHYECKAs: M TeXHUYECKas Iojuepkka cOopa, oOpaboTKu, XpaHeHHs MHGOPMALHU O
COCTOSHHH M IMHAMMKE KauecTBa 00pa30BaTeNbHBIX YCIIT;

NPOBEICHHE CPABHHUTENBHOIO aHAIW3a M aHauM3a (aKTOPOB, BIMSIONMX HA JMHAMHKY
KauecTBa 00pa3oBaTe/IbHbIX YCIIYT;

CBOEBPEMEHHOE BBIBJICHHE H3MEHEHHI, MPOMCXOMIIUX B 00pa3oBaTejbHOM IIpoLecce, W
(aKTOpOB, BHI3BIBAIOIIKX HX.

OCYIIECTBJICHHE IIPOTHO3HUPOBAHMS PA3BUTHS BAKHEHIIINX IIPOLIECCOB B YueOHOM LIEHTpE;
IpeNyNpekIeHHe HeraTHBHBIX TEHIEHLHMH B OpraHu3alny 06pa3oBaTeIbHOro MPOoLEcca;
ohopmiieHHe M mpejcTaBleHHE HHOOPMAME O COCTOSHHH M IMHAMHKE KayecTBa
obpas3oBaHusl.

. OyHKUMH BHYTPEHHEH CHCTEMBI OLIEHKH Ka4eCTBa 00pa30BaTe/bHbIX YCIYT:

OLEHOYHAs — IMOJIy4YeHHe JaHHBIX 00 ypOBHE Pa3BHTHS OTIENIBHBIX aclleKTOB M IapaMeTpOB
00pa3oBaTebHOrO Ipouecca u (opMyIHpOBaHHE 00OCHOBAHHOTO 3aKIOYEHHS O KAYECTBE
00pa30BaTe/IbHBIX YCIIYT, PEIOCTABISEMBIX B Y UeGHOM LIEHTPE;

YIPaBJIE€HYECKas — CBOEBPEMEHHOE BHECEHHE IONPABOK, YACTHYHBIX HCIPABICHUH MM
M3MEHEHHUH B 00pa3oBaTeIbHOM IPOLECCE;

IPOTHOCTHYECKas — (OPMYJIHPOBAHHE Ha OCHOBE IIOJYYEHHBIX JAHHBIX OOOCHOBAHHOIO
3aKJTIOYCHHUS O NaIbHEHIIEM Pa3sBUTHH 00pa30BaTeIbHOIO MPOLIECCa;

HHOpMAKOHHas — obecrneyeHHe BCeX YPOBHeH ympabieHHs HHboOpMaLMell O KauecTBe
00pa3oBaTeIbHBIX yCIyr Y4eGHOro HEeHTpa;

conManpHas — BO3ACHCTBHE [IONOJHHTENBHOIO MNPO(ECCHOHAIBLHOrO OOpa3OBaHUsS Ha
POIECCH M3MEHEHHS U pa3BUTHS B 001IIECTBE.

- IlpHHIAIIBI BHYTPEHHEH CHCTEMBI OIEHKH KayecTBa 00pa30BaTe/IbHBIX YCIIYT:

MIPHHIIMIT HETIPEPBIBHOCTH
BHYTPEHHSIS CHCTEMa OLEHKM KayecTBa 00pa3oBaTeNbHBIX YCIYr — 3TO IIEJI0CTHas,
AHHAMHMYECKas, Pa3BUBAIOIIASCS CHCTEMA, I03BOJIAIONIAS ONPENEIISATh OCHOBHBIE MEPEXOIHBIE
COCTOSIHHSL 00pa3soBaTeNbHOTO IPOLECCa, KOPPEKTHPOBATh M IMOUICPKUBATE OT/IC/IbHBIE
TCH/ICHIIMM Pa3BUTHA KayecTBa 00pa3oBaHusl

IPUHIIMII 1IEJIECO00Pa3HOCTH

BHYTPEHHss CHCTeMa OLICHKH KauyecTBa 00pa3oBaTENBHBIX YCIYT — HE CaMOILENh, a CPEICTBO
IyOOKOTO M3y4eHHs W HAJEKHBIH MHCTPYMEHT MeJarorH4ecKoro YIpaBieHHS KayeCTBOM
o0pa3oBaHus |

NPUHIHII IPHOPHTETA KaueCTBA 00pa30BaTENbHOM JEATEILHOCTH U YIIPABICHHUS:
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obecrieqnBaeT BOCTPeOOBaE=OCT: BEYTPEHHEEH CHCTEMBI OLEHKH KauecTBa 00pa3oBaTelIbHBIX
YCIIYT KaK BOXKHEHIISTO KOMIOHSHTE OUSHEH H YTIPaBJICHHs Ka4yeCTBOM 00pa3oBaHHUs HA BCEX
YPOBHSIX;

TIPHHIAI JOCTOBEPHOCTH ¥ J0CTETOSEOCTH HEDOPMAIMH O KayecTBe 00pa30BaTebHBIX YCIYT:
NpENyCMaTPHBACT PENPE3CHTATHEROCTS BuI00PKH (IPEICTABUTENIBHOCTD) U IOCTOBEPHOCTD, a
TaKXe OOBEKTUBHOCTS NPEICTARICHERIX JaHHbIX;

NPHHLIHUI KOMIUIGKCHOCTH Onucasus 00bEKTOB BHYTPEHHEH CHCTEMBI OLIEHKH KayecTBa
00pa30BaTeNbHBIX YCIVT ¥ «nepexpecT» HEOpMAaLUK,

IPUHIAI JHArHOCTHKO-NPOrHOCTHYECKOH HANPABJIEHHOCTH:

IpeIyCMaTPUBACT COOTBESTCTENS NPOLEIYPEl MOHHTOPHHIA COJEP/KAHUIO €0 HHAMKATOPOB U
TIOKa3aTeNIeH, HAlPaBICHEOCTS Ha NPHHATHE 11e71eCO00PA3HbIX yIPaBIeHYECKHX PEIICHHI;
NIPUHIAI OTKPLITOCTH, NPO3PE¥HOCTH NPOLEAYP OLEHKHM KayecTBa 00pa3oBaTeNbHBIX YCIYT;
NPEEeMCTBEHHOCTH B 00pasosareIbHOH MOMMTHKE, JOCTYIIHOCTH MH(OPMAIUKM O COCTOSHUH U
Ka4ecTBe 00pa3soBanus 114 PasTHYHLIX IPYII MOTpeOHTENeH;

MPUHIHAIT ONTHMATEHOCTH HCIIO/IB30BaHHS UCTOYHMKOB NEPBHYHBIX JAHHBIX I ONPEIeICHUS
noKasaTese kasectea # 3QQexkTHBHOCTH 00pa3oBaHHs (C YY4ETOM BO3MOXKHOCTH HX

MHOI'OKpPaTHOI'O HCMO. 1630 B&HHH).

OBBEKTbI BHYTPEHHEN CHCTEMBI OIIEHKH KAYECTBA OBPA30OBATEJIBHBIX
YCIyr

. KayecTBo 00pa3oBaTebHBIX Pe3y/IbTATOB:

YPOBEHb PE3YIbTaTOB OCBOSHHS JIOTIOJIHUTENIBHBIX 00pPa30BaTe/IbHBIX IIPOrpamMM;
CTENCHD YA0BJICTBOPEHHOCTH 00yJaIOIMXCsl 00Pa30BATEIBHBIM MTPOLIECCOM.

. KauectBo peammsanuu o6pasosarensHoro mpouecea:

YCIIOBHS pealtu3aliy 00pa3oBaTeIbHOTO MPOLecca;
YCJIOBHS X KOM(OPTHOCTD NOJTyYeHHs 00pa30BaTebHbIX YCIIYT;
MaTepHaIbHO-TEXHUYECKOE 00ecieyeHne 00pa30BaTeIbHOrO MPOLECCa;

OPTAHU3AILIMS U TEXHOJIOTUSI BHYTPEHHEN CUCTEMbBI OLIEHKH
KAYECTBA OBPA30OBATEJILHBIX YCJIYT

BH}“’I‘peHHHH CHCTEMa OIICHKH Ka4decTBa Oﬁp&SOBaTeJIBHBIX MOXKCT OCYLUHCCTBIATBCA B BHIE
[UTAHOBBIX HJIH OIIEPATUBHBIX IIPOBEPOK, MOHHUTOPHHTA.

. OcHoBanuem AJIA TIPOBEACHHUS BHYTPEHHETO KOHTPOJIS BBICTYIIAKOT:

[POBEPKA COCTOSHUSL [€JI JUTSA IIOATOTOBKH YIPABICHYECKHX PELIEHHUN;

HEOOXOAMMOCTh NONMy4eHHs OOBEKTHBHON HH(OPMALMU O peaTbHOM COCTOSHHH J€1 B
y4e0HOM LIeHTpe.

obpareHue (Gu3nYECKUX JIHIL IO TIOBO/Y HApylueHuil B 061acTH 06pa30BaHHs;

[peANUCaHKs OPraHOB MCIOTHUTEIbHOM BIIACTH, OCYLIECTBISIOMMX (QYHKIMHK 110 BBIPabOTKE
FOCYapCTBEHHOM MOIUTHKH B 00pa3oBaTeNbHOM chepe H [0 roCyaapcTBEHHOMY KOHTPOIIO U
Hazx30py B chepe 00pa3oBaHus.

. TexHonorueif BHyTpeHHelf CHCTEMBI OLEHKHM KayecTBa 0OpA30BATENBHBIX YCIIYT SIBJISI€TCS

MOHHTOPHHT.
MOHHTOpHHT‘ OCYILICCTBIIACTCA MMEPHOAHYECKH B COOTBETCTBHH C YCTaHOBJICHHBIM CpPOKaMH H
[IEPHOIUYHOCTEIO €r0 IIPOBEIECHUS.




4.5.

4.6.

4.7.

4.8.

4.9.

MOHUTOPHHT IPOBOUTCS B COOTBETCTBHH € ONPE/IeICHHOH MOC/IEI0BATE/ILHOCTBIO IIPOLEYD:
— omnpeaeneHue ¥ 000CHOBaHUE OOBEKTA MOHUTOPHHIA;

— ¢0O0p JaHHBIX, HCIIOJIb3yEMBIX /Il MOHHTOPHHIA;

— 00paboTKa MOIy4eHHBIX JAaHHBIX B X0/1&¢ MOHHTOPHHIE;

— aHAIM3 M HHTEPIPETALHS IOTyYEHHBIX JTaHHBIX B X0JI€ MOHUTOPHHTA;

— ITIOATOTOBKA JIOKYMEHTOB 10 HTOTraM aHa/IH3a MOTyHYEeHHBIX TaHHBIX;

— pacHpOCTpaHeHHe Pe3yJIbTaTOB MOHUTOPHHTA CPE/IH YIACTHHKOB MOHHTOPHHTA.

— HCIIONMB30BAHHE IIOJNYYEHHBIX pe3yJIbTAaTOB MOHHTODHHIA B JIaJbHEHINCH Opramn3alliii
BHYTpEHHE} OIEHKH Ka4yecTBa 00pa30BaTe/IbHEIX YCIYT ¢ LEbIO MOBBIICHHS €ro KauecTsa.
MOHHTOPHHT TPOBOAMTCS C MPHMEHEHHEM Ka4eCTBEHHBIX M KOJMYECTBEHHBIX XapaKTEPUCTHK H

rokaszateJyiei 00beKTa.

Pe3y/bTaThl MOHUTOPHHTZ O(OPMISIOTCS JIOKYMEHTApHO B BHIC OTHETa, KOTOPBIN COJEPKUT

06paboTaHHBIE JaHHbIE, MOTYYEHHbIC B XOI¢ MOHHTOPHHIA.

Wndopmanuss B OT4eTe O MNPOBEACHHOM MOHHTODHHIE MOXKET ObITH TPEACTAaBICHA B BHJIE

CBOJIHBIX TAaOJINII, AHArPAMM, TPadHKOB H HHOM CTIPaBOYHO-aHATHTHYCCKOM BUTC.

Ilpunanne TNaCHOCTH H OTKPHITOCTH De3YIbTaTaM MOHHTOPHHIA OCYIECTBIACTCHA MYyTEM

npenocTaBIeHHs HEGOpMal:

— OCHOBHBIM [IOTPEOHTEAEM PE3YALTATOR CHCTEME! OUSHKH Ka4ecTBa 00pa3oBaHus,;

— pa3MeIIcHHE aHATHTHICCKMN METEpHATOS Ha OQHUHATLHOM caiTe V4eOHOro LEHTpa B CETH
Wnrepner.
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